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Opinion - NO. 2013 - 109328 Date: 311 21201 3 
ComDlaint DescriDtion: 08A Rate Case Items - Opposed 

N/A Not Applicable Mzona Corporation Commission First: Last: 

Complaint Bv: Patricia A. Best 
Account Name: Patricia A. Best 

Street: 
City: Maricopa 

State: Az Zip: 85138 

Home: MAR 1 2  2013 

Utiliv Companv. Global Water-Santa Cruz Water Company 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
3/12/13 

W-01212A-12-0309, SW-20445A-12-0310, W-0372OA-12-0311, W- ********** WATER/SEWER************** 
0 p PO S E D*********************** 02450A-12-0312, W-20446A-12-0314, W-O1732A-12-0315********************** 

I am opposed to Global Water's rate increase application, I am a senior on a fixed income and cannot afford 
another utility increase. Why is the hearing being held in July when none of the Canadians residents (who pay 
utilities all year, not just when they are here in the winter months) can be here to attend or voice their opinions? 
P.A. Best 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Comments entered for the record and filed in docket number W-01212A-12-0309, SW-20445A-12-0310, W- 

*End of Comments* 
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